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Why Infinite Campuse Why Vanco@e

» Familiar with Infinite Campus.

» Office staff already working in Infinite Campus
daily.

»Parents already using Parent Portal with Infinite
Campus.

®» |nfinife Campus & Vanco share data and work
“seamlessly” together.




What are the Pros of Infinite Campuse

» Synched activity between Student Management
System & Payment Processor.

®» Parents have one place to login to access grades,
attendance, food service and other fees.

» Multfiple Payment options and customization on
frequency of payments.

»|Nn office
Parent Portal

»
»Phone
D

L.ow balance scheduled payments OR recurring
payments, monthly for example.



Pros of Infinite Campus contfinued

» | ess NSF checks.
® | ess food service accounts with negative balances.

» Our employees touch less cash/checks.
» Scheduled low balance emails.

®» Billing notices consistently sent.
®» Batch entry of fees.

» Class of 2022 dues.

» Band f-shirts.

» Co-curricular meals.




Cons of Infinitfe Campus/Vanco

®» WO companies, two customer service reps.

®» \WWhen issues, one company always pointed the
finger at the other company.

® Fniries iIn each side have to match exactly or items
won't process or recognize.

» Fees (always going to be fees)
» $0.35 per transaction + % based on card type.



Infinite Campus — July 2021

» Infinite Campus will be stand-alone for SD customers
starting in July 2021. Everything we need to do will
be done in Infinite Campus and we won't need to
work with an external payment processor.

» We don't know the details yet, but it should be
better for us as users to only work within Infinite
Campus.



Reports/Reconciliation




Reports/Reconciliation
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Recommendations

® Do your research & figure out your priorities.

» Start small — maybe implement for food service only
aft first.

» Set-up and test a few payments out before rolling
out to everyone.

®» [T will take time to refine your processes, but be
patient.



Questions?e
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